
AT&T Large Business Customer Service Center 
1-866-541-9791 

attEcare@rdsmail.ims.att.com 
Fax:  800-555-4153 

Support for Washington 
 
 

 

Voice Ordering Voice Billing Data Billing 
CSSS: Lucretia Smith 
Ext. 4533 
Email:lucretiasmith@ems.att.com 
Backup CSSS: Debora 
Downes  
Ext:n/a 
Email:ddownes@ems.att.com 
 

CSSS: Pat Hahn 
Ext. 4622 
Email:pehahn@ems.att.com  
Backup CSSS:  Dottie Lemos 
Ext:n/a 
Email:pehahn@ems.att.com 
 

CSSS: Sara LaValle  
Ext. 4448 
Email:saralavalle@ems.att.com 
Backup CSSS: Chris Wise 
Ext:4210 
Email:cjwise@ems.att.com 
 

   
Coach: Cathy Vitale 
Tel# 315 442-3527 
Email:vitalec@ems.att.com 
 

Coach: Beverly Young 
Tel# 315 470-6131 
Email:beverlyyoung@ems.att.com
 

Coach: Beverly Young 
Tel# 315 470-6131 
Email:beverlyyoung@ems.att.com 
 

Routing Codes: GMSOFWV (voice ordering)  
   GMSOFWB (voice billing) 
             
   GMSOFWD (data ordering) 
   GMSOFWD  (data billing)  
 
 
Escalation Contact: 
Escalation mailbox:   rm-syrescalate@ems.att.com  
 
 

mailto: rm-syrescalate@ems.att.com

